
The Children’s Listening Place, Inc. Child Advocacy Center                 



The Children’s Listening Place (CLP)
Coronavirus (COVID-19) Policy:


Symptoms of COVID-19 can range from mild to severe and can include (but are not limited to) fever or chills, cough, shortness of breath or difficulty breathing, fatigue, muscle or body aches, headache, new loss of taste or smell, sore throat, congestion or runny nose, nausea or vomiting, and diarrhea.
According to the Center for Disease Control, older adults and people who have severe underlying medical conditions like heart or lung disease, or diabetes seem to be at higher risk for developing more serious complications from COVID-19 illness. As an organization we do not mandate vaccinations. The following policies and procedures have been adopted to help prevent exposure of COVID-19.  We realize that this is an everchanging pandemic and as such, the Executive Director may increase or decrease any of the below listed precautions. The assistance of the WVDHHR COVID-19 metric should be utilized in the decision process.  

CENTER PROTOCOL OPTIONS:

1. Masks may be required for all individuals entering the CLP including but not limited to all CLP staff, MDT members, and families. Masks will be provided by the CLP to those who do not have them. 
2. Masks may be required for all non-vaccinated individuals entering the CLP including but not limited to all CLP staff, MDT members, and families.
3. Possible mandatory temperature monitoring for all individuals entering the CLP, including but not limited to all CLP staff, MDT members, and families.
4. The number of non-offending parents/guardians/custodians may be restricted when entering the CLP.
5. Families may be asked to wait outside the CLP until their appointment time as to limit the number of people in the CLP at a given time.  Overlapping appointments should be taken into consideration if Center limitations are in effect.    
6. All hard and non-porous objects and surfaces such as chairs, doorknobs, tables, and pens may be disinfected between families and/or between use. 
7. Toys may be limited in the lobby, regarding make/model/style to ensure proper cleaning and sanitation.  
8. Masks, hand sanitizer, and COVID-19 related information will be made available to CLP staff, MDT members, and families seen at the CLP as necessary. 

CLP STAFF PROTOCOL OPTIONS:

1. CLP staff members with any symptom of illness are asked not to respond to the CLP for work. CLP staff should work from home until all symptoms of illness are gone for 24 hours.  The below will apply:
a. Any CLP staff that have symptoms that do not warrant a COVID-19 test but are too severe to work from home will be required to use PTO hours for this time.  
b. Any CLP staff that is awaiting COVID-19 test results are not expected to work while home and will not be charged PTO. 
c. Any CLP staff diagnosed with COVID-19 are not expected to work while at home and will not be charged PTO. 
2. [bookmark: _Hlk55333628]CLP staff participation in self-screening immediately upon entry to the CLP. 
a. Self-screening includes the following:
i. Taking of temperature. 
1. [bookmark: _Hlk55332234]If staff temperature is below 100 degrees F, and they are otherwise symptom free, they will be permitted to work.  
2. If staff temperature is 100 degrees F or higher, they will be asked to isolate in the CLP for five minutes before rechecking their temperature. 
a. If the retake is still 100 degrees F or higher, they will be asked to work from home until they are fever free for 24 hours. 
b. If the retake is lower than 100 degrees F, and they are otherwise symptom free, they will be permitted to work.
3. Staff schedules may be altered to limit the presence of staff at any one time. 
4. The use of Zoom may be used to facilitate any workday, meetings, etc. 

MDT MEMBER PROTOCOL OPTIONS:

1. All MDT members will be advised via email of the current CLP COVID-19 safety protocols. 
a. Email may include the following:
i. Request that members not report to the CLP if they have any symptoms of illness. 
ii. Request that MDT members who schedule appointments relay current CLP COVID-19 protocols to the families. 
b. MDT members will be updated via email any time protocols or practices change or are no longer in place. 
2. Follow self-screening procedures of temperature readings immediately upon entry to the CLP. 
a. If the temperature reading is below 100 degrees F, and they are otherwise symptom free, they will be permitted to enter the CLP.  
b. If the temperature reading is 100 degrees F or higher, they will be asked to isolate in the CLP for five minutes before rechecking their temperature. 
i. If the retake is still 100 degrees F or higher, they will be asked to leave the Center and will need to determine if they wish to reschedule the interview or continue with another MDT member in observation.
ii. [bookmark: _Hlk55329610]If the retake is lower than 100 degrees F, and they are otherwise symptom free, they will be permitted to enter the CLP. 
[bookmark: _Hlk55469307]FAMILY PROTOCOL OPTIONS:

1. CLP staff or MDT members will advise families at the time of appointment about the current CLP COVID-19 safety protocols. 
2. Only one non-offending parent/guardian/custodian may be permitted to accompany the child(ren) to the interview. 
3. Families may be asked to participate in screening immediately upon entry to the CLP. 
4. Screening includes the following:
a. Taking of temperature. 
b. Temperatures will be recorded on a Temperature Log.
i. If the temperature reading is below 100 degrees F, and they are otherwise symptom free, they will be permitted to enter the CLP.  
ii. If the temperature reading is 100 degrees F or higher, they will be asked to isolate in the CLP for five minutes before rechecking their temperature. 
1. If the retake is still 100 degrees F or higher, they will be asked to reschedule when they are fever free for 24 hours. 
2. If the retake is lower than 100 degrees F, and they are otherwise symptom free, they will be permitted to enter the CLP. 

COVID-19 TESTING PROTOCOL:

1. The Executive Director may implement a certified testing method for all employees at CLP.  
2. The Executive Director will be responsible for choosing the method and vendor for testing. 
3. Symptom based, staff requested testing, or mandatory interval testing may be implemented at the discretion of the Executive Director.
4. Confirmation of a positive test, be it a CLP test or other certified test, will be self-reported to the Executive Director.
5. Each employee of the CLP shall receive a copy of this policy, with the acknowledgement page signed and returned to the Executive Director.  
6. If an employ refuses to comply with anything within this policy, a written letter shall be submitted to the Executive Director outlining the reasons for refusal to comply.  The Executive Director may refuse entry to the CLP for said employee, with the matter being brought before the CLP Board of Directors for disposition immediately.

QUARANTINE OR ISOLATION OF IMMEDIATE FAMILY MEMBERS OF CLP STAFF:


1. If, in the event, an immediate family member of CLP staff is quarantined or isolated for a positive COVID-19 test, the staff member may work from home, provided the following conditions are met:
a. The family member is a minor child.
b. The family member is an adult child but needs monitoring because of COVID-19 complications or concerns.
c. The family member is an adult but needs monitoring because of COVID-19 complications or concerns.
d. If the CLP employee is not vaccinated and showing symptoms, they should not report to work until a COVID-19 test is administered and the results are negative, regardless of the immediate family members current COVID-19 condition.  Vaccinated and non-symptomatic CLP employees will report to work as scheduled unless the above conditions are met.  (Note: The CLP employee may report to work to have a COVID-19 test safely administered if one is available.)
e. There is a health provider/certified testing site order of quarantine or isolation in effect and proof of that can be provided to the Executive Director in writing.  Any time that the family member is not health provider/certified testing site orders of quarantine or isolation, the CLP employee must either report to work as scheduled or take PTO.
2. For the purpose of this policy, an immediate family member will include:
a. Husband
b. Wife
c. Child
d. Father
e. Mother

EXAMPLES OF COVID-19 SYPTOMS/QUESTIONS:

1. Have you recently been exposed to someone known or suspected of having COVID-19?
2. Do you or anyone in your home currently have any symptoms of illness? 
These may include but are not limited to:
· Fever of 100 degrees or higher
· Loss of taste or smell
· Shortness of breath or difficulty breathing
· Cough
· Headache
· Sore throat
· Body aches
· Chills
· Muscle pain
· Diarrhea 
3. Have you recently travelled outside of the US, including Mexico within the last 30 days? 
4. Have you recently travelled anywhere within the US, outside of your community? If so, when did you return? 




















This policy was approved by the Board of Directors of the ________ day of _________________, 2021. 



_________________________________________, President, Board of Directors



_________________________________________, Executive Director





































ACKNOWLEDGMENT FORM


I______________________________________________, acknowledge that I have received a copy of the CLP CORONAVIRUS (COVID-19) POLICIES, that I have read them, and that I agree to comply with the terms and provisions set forth therein. 


Name of Employee: ______________________________

Signature:	___________________________________

Title:  ________________________________________

Date: ________________________________________

Witness: ______________________________________

 Revised October 1, 2021
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