NOTE: This document is for WVCAN internal use ONLY. It is not to be distributed/shared.	



Introduction
This report is meant for use only by WVCAN and its member CACs to generate qualitative discussion about our statewide services and reporting standards.
We request that no one share or replicate this document in full or in part. Please use either the PUBLIC report or your own CAC’s report for your publications and distribution.
Contents
Children Served	2
Official Service Area & Children Served	3
Service Rate Comparison Per 1,000 Children in Official Service Area	4
Children with Disabilities	4
Alleged Offenders	5
2023-2024 Reported Abuse	6
2023-2024 CAC Services Performed	9
Services Provided	10
Service Comparison by Year	10
Service Caseloads	11
Victim Advocacy	12
Case Coordination Caseload	12
2023-2024 Criminal Justice Response	12
Criminal Convictions Rate Comparison Per 1,000 Children in Official Service Area Population	13
2023-2024 Outcome Measurement System (OMS)	14
Initial Caregiver Survey	15
Caregiver Follow-up Survey	18
MDT Survey	22
CAC Budgets	24
Incomes	25
Expenses	28






[bookmark: _Toc24282168]Children Served
	New Children Served = 4,909

	
	Number of New Children Served 
	% New Children Served in WV CACs
	% CAC-Served Children Nationally**

	Male
	2,026
	41%
	35%

	Female
	2,874
	59%
	65%

	Other
	9
	<1%
	1%

	

	0-6 years
	1,157
	24%
	28%

	7-12 years
	2,137
	44%
	37%

	13-18+ years
	1,615
	33%
	35%

	

	White
	4,294
	87%
	50%

	Black/African American
	192
	4%
	18%

	Hispanic/Latino
	44
	1%
	18%

	American Indian
	2
	<1%
	2%

	Asian/Pacific Islander
	18
	<1%
	1%

	Other***
	359
	7%
	6%

	* This represents
· a 0.61% increase from the number of new children served in FY 2022-2023
· a 168.22% increase from when WV’s CACs first started collecting this data.
· a 8.03% increase of new children served in the last 5 years (FY 2018-19 to present)
** Nationally, <1% of kids did not have a disclosed age. For national race/ethnicity info, “other” and “undisclosed” are combined. WV CACs do not track these separately.




[bookmark: _Toc952931649]Official Service Area & Children Served
WV CACs officially serve 47 of 55 counties in the state and provide courtesy services to children in the counties not officially served by a CAC. The full array of CAC services are available to 330,147 (or 93%) of the state’s children. This leaves 22,217 children without direct access to the services of a CAC.
	[bookmark: _Toc863646749]Service Rate Comparison Per 1,000 Children in Official Service Area

	
	Counties Officially Served
	Child Population in Official Service Area
	# New Children seen by CAC in 2023-2024
	Rate of New Children Served by Child Population*

	STATE TOTAL
	47
	330,147
	4,909
	14.87

	CAMC Women & Children’s Hospital CAC
	Kanawha, Jackson, Putnam
	52,390
	441
	8.42

	Child Protect
	Mercer
	12,308
	205
	16.66

	North Star CAC
	Wood, Ritchie, Pleasants, Wirt, Calhoun
	22,473
	533
	23.71

	Comfort House
	Hancock, Brooke
	8,784
	193
	21.97

	Cornerstone CAC
	Boone, Lincoln
	8,492
	132
	15.54

	CYAC
	Greenbrier, Monroe, Pocahontas
	9,994
	152
	15.21

	Harmony House
	Ohio, Marshall
	13,646
	181
	13.26

	Hero’s Haven CAC
	Harrison, Doddridge, Barbour, Taylor
	21,017
	528
	25.12

	Hoops Family Children’s Hospital CAC
	Cabell, Wayne
	25,807
	285
	11.04

	Just For Kids
	Raleigh, Fayette
	23,132
	302
	13.06

	Lighthouse CAC
	Wetzel, Tyler
	4,453
	124
	27.85

	Logan-Mingo County CAC
	Logan, Mingo
	11,323
	183
	16.16

	Marion County CAC
	Marion
	11,050
	203
	18.37

	Monongalia County CAC
	Monongalia
	17,343
	205
	11.82

	Mountain CAP
	Upshur, Lewis
	8,331
	232
	27.85

	Randolph-Tucker CAC
	Randolph, Tucker
	5,949
	87
	14.62

	REACHH
	Summers
	1,830
	49
	26.78

	Victoria’s House
	Jefferson, Morgan, Berkeley
	45,700
	341
	7.46

	Sarah’s House
	Mineral, Hampshire, Hardy
	12,345
	167
	13.53

	Stop the Hurt
	McDowell, Wyoming
	7,305
	103
	14.10

	Tri County CAC
	Nicholas, Webster
	6,475
	263
	40.62

	* Populations based on estimates for individuals under age 18 per county from US Census Data for all counties officially served by a particular CAC. Rates per 1,000 children in population of official service area.



	Forensic Interview Rate Comparison Per 1,000 Children in Official Service Area

	
	Counties Officially Served
	Child Population in Official Service Area
	# Forensic Interviews in 2023-2024
	* Rate of Forensic Interviews by Child Population

	STATE TOTAL
	47
	330,147
	4,702
	14.24

	CAMC Women & Children’s Hospital CAC
	Kanawha, Jackson, Putnam
	52,390
	419
	8.00

	Child Protect
	Mercer
	12,308
	205
	16.66

	North Star CAC
	Wood, Ritchie, Pleasants, Wirt, Calhoun
	22,473
	570
	25.36

	Comfort House
	Hancock, Brooke
	8,784
	196
	22.31

	Cornerstone CAC
	Boone, Lincoln
	8,492
	83
	9.77

	CYAC
	Greenbrier, Monroe, Pocahontas
	9,994
	154
	15.41

	Harmony House
	Ohio, Marshall
	13,646
	150
	11.00

	Hero’s Haven CAC
	Harrison, Doddridge, Barbour, Taylor
	21,017
	536
	25.50

	Hoops Family Children’s Hospital CAC
	Cabell, Wayne
	25,807
	263
	10.19

	Just For Kids
	Raleigh, Fayette
	23,132
	310
	13.40

	Lighthouse CAC
	Wetzel, Tyler
	4,453
	128
	28.74

	Logan-Mingo County CAC
	Logan, Mingo
	11,323
	170
	15.01

	Marion County CAC
	Marion
	11,050
	207
	18.73

	Monongalia County CAC
	Monongalia
	17,343
	212
	12.22

	Mountain CAP
	Upshur, Lewis
	8,331
	53
	6.36

	Randolph-Tucker CAC
	Randolph, Tucker
	5,949
	90
	15.13

	REACHH
	Summers
	1,830
	45
	24.59

	Victoria’s House
	Jefferson, Morgan, Berkeley
	45,700
	366
	8.01

	Sarah’s House
	Mineral, Hampshire, Hardy
	12,345
	167
	13.53

	Stop the Hurt
	McDowell, Wyoming
	7,305
	106
	14.51

	Tri County CAC
	Nicholas, Webster
	6,475
	272
	42.01

	* Populations based on estimates of individuals under age 18 per county from US Census Data for all counties officially served by a particular CAC. Rates per 1,000 children in population of official service area.





[bookmark: _Toc1370980640]Children with Disabilities
In the 2023-2024 fiscal year, approximately 30% of children served by WV’s CACs had at least one reported or suspected disabilities. From available data on WV’s public schools, it is estimated that 19% of children enrolled in public schools have some form of disability (ideadata.org). Due to differences in how CACs and the Department of Education collect/report these numbers, this is only a rough comparison.

[bookmark: _Toc2056748043]Alleged Offenders
	Alleged Offender Relationships

	
	Individuals
	% of Total Alleged Offenders in WV CACs*
	% of Total Alleged Offenders in CACs Nationally*

	Total
	4,260
	-
	-

	Parent
	2,071
	49%
	34%

	Step-Parent
	371
	9%
	6%

	Other Relative
	852
	20%
	20%

	Parent's Boyfriend/Girlfriend
	414
	10%
	6%

	Other Known Person
	892
	21%
	24%

	Unknown Person (UNIDENTIFIED)
	171
	4%
	12%


	Unknown Person (STRANGER)
	64
	2%
	

	* Alleged offenders may have multiple victims, and therefore different relationship to more than one child. This creates a slight discrepancy in the number of alleged offenders and the number of relationships reported.
** Nationally, unknown/unidentified and unknown/stranger are not separated. 




	Age of Alleged Offenders

	
	Individuals
	% of Total Alleged Offenders in WV CACs
	% of Total Alleged Offenders in CACs Nationally

	Under 13
	210
	5%
	6%

	13 to 17
	386
	9%
	11%

	18+
	3,412
	80%
	65%

	Unknown
	252
	6%
	21%






[bookmark: _Toc422067733]2023-2024 Reported Abuse
	Alleged and Disclosed1 Abuse by Type

	
	ALLEGED (Reported) Abuse
	
	DISCLOSED Abuse2

	
	Number of New Children Served
	% New Children Served in WV CACs3
	% CAC-Served Children Nationally
	
	Number of New Children Served
	% New Children Served in WV CACs3

	Sexual Abuse
	2,368
	48%
	62%
	
	1,298
	26%

	Physical Abuse
	1,416
	29%
	22%
	
	1,163
	24%

	Drug Endangerment
	779
	16%
	4%
	
	677
	14%

	Neglect
	802
	16%
	8%
	
	690
	14%

	Witness to Violence
	1,040
	21%
	7%
	
	1,126
	23%

	Commercial Sexual Exploitation4
	34
	1%
	-
	
	16
	<1%

	Exposure to Pornography4
	133
	3%
	-
	
	177
	4%

	Depiction in Pornography4
	71
	1%
	-
	
	71
	1%

	Other
	649
	13%
	9%
	
	545
	11%

	[bookmark: _Int_D3qw7Td6]1 Alleged abuse refers to the concerns/reports that brought a child to the CAC in the first place. Disclosed abuse refers to what the child disclosed during the forensic interview, but does not include what may have been uncovered by the MDIT investigation. Regardless of the severity, number of events, etc. an individual child is only counted once in each broad category. Disclosed abuse is not tracked nationally.
2 Both columns under disclosed abuse only include data from 22/23 WV CACs.
3 A child may have experienced more than one type of abuse, so this column is not meant to add up to 100%. For example, 70% of kids served by WV’s CACs last year were there due to allegations of sexual abuse, but they may also be included in the percentages of children served due to reports of neglect.
4 These are not tracked separately from sexual abuse on the national level. 





In the 2023-2024 fiscal year, 66% of children who received a forensic interview at a CAC disclosed abuse. 34% of children interviewed made no disclosure of abuse during the forensic interview. Even when a child does not disclose, the MDIT may still have good cause to investigate the reports that prompted the child’s services at the CAC. This breakdown is consistent with last fiscal year.


NOTE: Alleged Commercial Sexual Exploitation, Alleged Exposure to Pornography, and Alleged Depiction in Pornography are more recent additions to WVCAN’s data collection. Previously, these would have been counted under the general Alleged Sexual Abuse Category.

[bookmark: _Toc1338147251]2023-2024 CAC Services Performed
	[bookmark: _Toc587123336]Services Provided

	
	Number of New Children Served
	% New Children Served in WV CACs**
	% CAC-Served Children Nationally

	Forensic Interviews (Total)
	4,702
	96%
	89%

	Forensic Interviews On-site
	4,615
	94%
	87%

	Forensic Interviews Off-site
	17
	<1%
	2%

	Extended Forensic Interviews
	70
	1%
	-

	Medical Referrals
	312
	6%
	-

	Medical Evaluation/Treatment Received
	317
	7%
	24%

	Referral to Therapy/Counseling
	1,816
	37%
	38%

	Therapy/Counseling Initiated
	881
	18%
	31%



	[bookmark: _Toc634009693]Service Comparison by Year

	
	23-24
	22-23
	21-22
	20-21
	19-20
	18-19
	17-18

	Forensic Interviews
	4,702
	4,596 
	4,374 
	4,444  
	4,128 
	4,156  
	4,067  

	Medical Evaluation/Treatment
	317
	489 
	584 
	631  
	644 
	769  
	838  

	Therapy/Counseling Initiated
	881
	827 
	1,027 
	1,163  
	1,281 
	1,200  
	1,109  








[bookmark: _Toc2113436224]Service Caseloads
[bookmark: _Toc1428264149]Victim Advocacy
CACs report the number of alleged child victim clients and non-offending caregivers who received direct victim advocacy at the CAC during each 6-month reporting period. However, advocacy services can have tremendous impact on more than just the individuals received (such as the siblings of a child receiving direct services). Individuals are only counted once per reporting period, regardless of the number, type, or duration of advocacy services received. 
On average, WV CACs provide advocacy to 326 individuals in a 6-month timeframe. Across the network, this 6-month average caseload ranges from 47 to 782 people receiving advocacy services from a CAC. The variation in advocacy caseloads between CACs is impacted by the number of counties officially served by that CAC, child population in the region, the number of CAC advocates on-staff to meet the needs of the children and families they serve, and the availability of and partnership with other local victim-serving agencies. 


[bookmark: _Toc938240655]Case Coordination Caseload
Every 6 months, CACs report the number of all non-duplicated cases for which the center provided case coordination. This includes only cases in which the CAC’s MDIT has conducted a case review where there has been a team discussion and information sharing about the case regarding the investigation, case status, and services needed by the child and family with recommendations communicated to appropriate parties for implementation; or, the CAC’s representative has taken an active role in coordinating and/or managing the team’s recommendations for implementation. 
On average, WV CACs and their partner MDITs are actively working on 187 children’s cases in a 6-month timeframe. Across the network, this 6-month average caseload ranges from 36 to 532 children’s cases receiving active services and case coordination from the MDITs an individual CAC partners with. The variation in MDIT caseloads between CACs is impacted by the number of counties officially served by that CAC, child population in the region, and local CAC/MDIT referral protocols and practices.



[bookmark: _Toc1738024650]2023-2024 Criminal Justice Response
	Cases Closed & Criminal Justice Response

	
	23-24
	22-23
	21-22
	20-21
	19-20

	Cases Closed for Investigation*

	Number of Cases Investigated, Concluded, & Closed
	1,900
	1,623
	1,693
	1,579
	2,222

	Unsubstantiated by Team Investigation
	1,203
	790
	884
	872
	1,470

	Unprosecutable
	245
	365
	293
	306
	373

	Accused Died
	13
	29
	24
	7
	14

	Mentally Incompetent to Stand Trial
	10
	13
	5
	4
	9

	Prosecution Refuses to Extradite
	4
	11
	16
	7
	0

	Victim Unwilling to Proceed
	24
	32
	31
	22
	29

	Other
	427
	383
	440
	361
	327

	Criminal Justice Outcomes

	Cases with Charges Filed
	846
	566 
	678 
	622 
	645 

	Cases Indicted
	402
	323 
	336 
	294 
	231 

	Convicted by Trial
	48
	54 
	49 
	41 
	30 

	Convicted by Plea
	288
	209 
	221 
	161 
	149 

	Acquitted
	11
	11 
	10 
	8 
	7 

	Dismissed
	108
	74 
	94 
	130 
	89 

	Juvenile Offender Petitions Filed
	52
	77 
	77 
	51 
	59 

	Juveniles Adjudicated
	22
	28 
	26 
	32 
	23 

	Other
	79
	92 
	19 
	20 
	28 

	* For FY 2018-19, represents 20/21 





	[bookmark: _Toc1037778606]Criminal Convictions Rate Comparison Per 1,000 Children in Official Service Area Population*

	
	Child Population in Official Service Area
	# Forensic Interviews in 2023-24
	# Cases Convicted in 2023-24
	* Conviction Rate per 1000 in Child Population

	STATE TOTAL
	330,147
	4,702
	336
	1.02

	CAMC Women & Children’s Hospital CAC
	52,390
	419
	15
	0.29

	Child Protect
	12,308
	205
	27
	2.20

	North Star
	22,473
	570
	8
	0.36

	Comfort House
	8,784
	196
	10
	1.14

	Cornerstone CAC
	8,492
	83
	9
	1.06

	CYAC
	9,994
	154
	6
	0.60

	Harmony House
	13,646
	150
	1
	0.07

	Hero’s Haven
	21,017
	536
	67
	3.19

	Hoops Family Children’s Hospital CAC
	25,807
	263
	1
	0.04

	Just For Kids
	23,132
	310
	5
	0.22

	Lighthouse CAC
	4,453
	128
	3
	3.58

	Logan-Mingo County CAC
	11,323
	170
	2
	0.18

	Marion County CAC
	11,050
	207
	7
	0.63

	Monongalia County CAC
	17,343
	212
	4
	0.23

	Mountain CAP
	8,331
	53
	9
	1.08

	Randolph-Tucker CAC
	5,949
	90
	15
	2.52

	REACHH
	1,830
	45
	8
	4.37

	Victoria’s House
	45,700
	366
	74
	1.62

	Sarah’s House
	12,345
	167
	6
	0.49

	Stop the Hurt
	7,305
	106
	31
	4.24

	Tri County CAC
	6,475
	272
	28
	4.32

	* Populations based on estimates of individuals under age 18 per county from US Census Data for all counties officially served by a particular CAC. Rates per 1,000 children in population of official service area.





[bookmark: _Toc641686281]2023-2024 Outcome Measurement System (OMS)

	# Surveys Collected

	
	# New Children Served
	# Forensic Interviews
	Initial Caregiver Surveys
	Caregiver Follow-up Surveys
	MDT Surveys

	CAMC Women & Children's Hospital CAC
	441
	419
	132
	58
	0

	Child Protect
	205
	205
	67
	38
	30

	North Star
	533
	570
	114
	0
	1

	Comfort House
	193
	196
	30
	0
	0

	Cornerstone CAC
	132
	83
	43
	8
	4

	CYAC
	152
	154
	0
	0
	0

	Harmony House
	181
	150
	47
	8
	37

	Hero’s Haven
	528
	536
	103
	7
	23

	Hoops Family Children’s Hospital CAC
	285
	263
	8
	2
	1

	Just For Kids
	302
	310
	3
	2
	0

	Lighthouse CAC
	124
	128
	60
	2
	0

	Logan County CAC
	183
	170
	19
	0
	15

	Marion County CAC
	203
	207
	2
	0
	0

	Monongalia County CAC
	205
	212
	26
	51
	6

	Mountain CAP
	232
	53
	22
	0
	14

	Randolph-Tucker CAC
	87
	90
	37
	5
	18

	REACHH
	49
	45
	0
	0
	0

	Victoria’s House
	341
	366
	176
	0
	17

	Sarah’s House
	167
	167
	53
	20
	0

	Stop the Hurt
	103
	106
	23
	4
	0

	Tri County CAC
	263
	272
	85
	3
	0

	TOTAL
	4,909
	4,702
	1,050
	208
	166


NOTES: 
· All tables presented with the exclusion of those who answered “Not Applicable” for Caregiver surveys. This represents a more accurate breakdown of client satisfaction for those who receive a particular service.
· All percentages rounded to the nearest whole point. 
· Comments are not edited for grammar, spelling, or clarity. The only edits to survey comments are to redact the names of children. 
· 

[bookmark: _Toc590509651]Initial Caregiver Survey
The Initial Caregiver Survey measures child/family satisfaction with CAC services after their first visit, usually for the forensic interview, but before the child and/or family begins receiving services. From July 1, 2023 to June 30, 2024, participants have collected 1,050 of these surveys.
	Initial Caregiver Survey Demographics

	Gender

	Female
	698
	68%

	Male 
	326
	32%

	Other
	2
	<1%

	Race/Ethnicity

	African American
	55
	5%

	Hispanic or Latino
	16
	2%

	White/Caucasian
	901
	88%

	Native American or Alaska Native
	1
	<1%

	Multi-racial
	44
	4%

	Asian/Pacific Islander
	4
	<1%

	Other (please specify)
	2
	<1%

	Age

	0 - 5
	145
	14%

	6 - 12
	527
	52%

	13 - 17
	337
	33%

	18 and above
	8
	<1%




	                                                            
                                                       Initial Follow-up Survey Completion Method

	Computer or Tablet at the center
	69
	7%

	Center emailed me link
	5
	<1%

	Center Staff over Phone
	103
	10%

	Center Staff Pencil & Paper
	855
	82%

	Other
	8
	2%
















	Initial Caregiver Survey Satisfaction Questions – Services for Child
	

	
	% Yes
	% No
	% I don’t know
	% Not Needed

	Did someone at the Center give you information about how to get services like counseling or family support for your child?
	90
	1
	2
	7

	Would you have liked additional services for your child that were not offered by the Center?
	4
	76
	20
	-



	Initial Caregiver Survey Satisfaction Questions – Services for Caregiver
	

	
	% Yes
	% No
	% I don’t know
	% Not Needed

	Did someone at the Center give you information about how to get services like counseling or family support for yourself?
	83
	3
	2
	12

	Would you have liked additional services for yourself that were not offered by the Center?
	2
	87
	11
	-








	Initial Caregiver Survey Satisfaction Questions – Additional Help
	

	
	% Yes
	% No
	% I don’t know

	Was there anything that the Center staff could have done better to help you or your child?
	-
	89
	10



	Initial Caregiver Survey Satisfaction Questions - General

	
	% Strongly Agree*
	% Somewhat Agree
	% Somewhat Disagree
	% Strongly Disagree
	% I don’t know

	I believe my child felt safe at the center.
	92
	7
	-
	< 1
	1

	The center staff made sure I understood the reason for my visit to the center today.
	93
	6
	<1
	<1
	<1

	When I came to the center, my child and I were greeted and received attention in a timely manner.
	98
	2
	<1
	<1
	-

	I was given information about the various services and programs provided by the center.
	97
	2
	<1
	<1
	<1

	My questions were answered to my satisfaction.
	94
	5
	<1
	<1
	<1

	The process for the interview of my child at the center was clearly explained to me.
	93
	6
	<1
	<1
	<1

	I was given information about possible behaviors I might expect from my child after we leave the center today and in the days and weeks ahead.
	85
	7
	3
	2
	3

	The staff members at the center were friendly and pleasant.
	98
	1
	-
	<1
	<1

	After our visit at the center today, I feel I know what to expect with the situation facing my child and me.
	81
	14
	2
	<1
	3

	The center staff provided me with resources to support my child and respond to his or her needs in the days and weeks ahead.
	93
	5
	2
	<1
	<1

	* All numbers rounded up to the nearest whole percent.




[bookmark: _Toc1886866419]Caregiver Follow-up Survey
The Caregiver Follow-up Survey measures child/family satisfaction with CAC services after the child has been receiving CAC services related to their MDT-identified needs. This is distributed to caregivers approximately 30-90 days after the forensic interview. From July 1, 2023 to June 30, 2024, participating CACs have collected 208 of these surveys.
	Caregiver Follow-up Survey Demographics

	Gender

	Female
	129
	64%

	Male 
	72
	36%

	Other
	0
	-

	Race/Ethnicity

	African American
	4
	2%

	Hispanic
	2
	1%

	White/Caucasian
	185
	93%

	Native American or Alaska Native
	0
	0%

	Asian/Pacific Islander
	0
	0%

	Multi-Racial
	7
	4%

	Other (please specify)
	0
	0%

	Age

	0 – 5
	24
	12%

	6 – 12
	105
	54%

	13 - 17
	66
	32%

	18 and above
	1
	<1%




	                                                            Caregiver Follow-up Survey Completion Method

	Computer or Tablet at the center
	15
	7%

	Center emailed me link
	1
	<1%

	Center Staff over Phone
	110
	54%

	Center Staff Pencil & Paper
	71
	35%

	Link of the Center Website
	6
	3%




	Caregiver Follow-up Survey Satisfaction Questions – Services for CHILD
	

	
	% Yes
	% No
	% I don’t know
	% Not Needed

	Did someone at the Center give you information about how to get services like counseling or family support for your child?
	87
	6
	2
	5

	If yes, has your child used any of those services?
	52
	47
	<1
	-

	If no, please tell us the reason(s) your child has NOT used the services. Check all that apply. (69 responses)

	% Still waiting to receive the services
	6

	% Days/times did not fit our schedules
	1

	% Location hard to get to (no transportation)
	4

	% My child was already receiving similar services somewhere else
	29

	% I did not think my child needed the services
	33

	% My child did not want to use the services
	9

	% Have not had time/ have not made appointment yet
	9

	% Other 
	23



	Caregiver Follow-up Survey Satisfaction Questions – Services for SELF
	

	
	% Yes
	% No
	% I don’t know
	% Not Needed

	Did someone at the Center give you information about how to get services like counseling or family support for YOURSELF?
	67
	17
	5
	11

	If yes, have YOU used any of those services?
	33
	66
	<1
	-

	If no, please tell us the reason(s) why YOU have  NOT used the services. Check all that apply. (79 responses)

	% Still waiting to receive the services
	3

	% Days/times did not fit our schedules
	1

	% Location hard to get to (no transportation)
	0

	% I was already receiving similar services somewhere else
	0


	              % I did not think I needed the services
	71

	% Have not had time/ have not made appointment yet
	13

	% Other 
	10



	Satisfaction with Forensic Interview  (75 responses)

	
	% Very Satisfied
	% Somewhat Satisfied
	% Somewhat Dissatisfied
	% Very Dissatisfied
	% I don’t know

	4a. Forensic Interview 
	69
	12
	<1
	1
	7

	4a. Forensic Interview - Where did your child receive these services?
	% At the Center
	% Somewhere Else 
	% I Don't Know

	
	95
	2
	1





	Satisfaction with Medical Exam (178 responses)

	
	% Very Satisfied
	% Somewhat Satisfied
	% Somewhat Dissatisfied
	% Very Dissatisfied
	% I don’t know

	Medical Exam
	30
	5
	0
	1
	3

	Where did your child receive these services?
	% At the Center
	% Somewhere Else 
	% I Don't Know

	
	24
	16
	3



		
Satisfaction with CHILD’s Mental Health Services (182 responses)

	
	% Very Satisfied
	% Somewhat Satisfied
	% Somewhat Dissatisfied
	% Very Dissatisfied
	% I don’t know

	Mental Health Services for CHILD
	47
	7
	1
	-
	2

	Where did your child receive these services?
	% At the Center
	% Somewhere Else 
	% I Don't Know

	
	23
	34
	1



	
Satisfaction with CAREGIVER’s Mental Health Services (182 responses)

	
	% Very Satisfied
	% Somewhat Satisfied
	% Somewhat Dissatisfied
	% I don’t know
	% Not Applicable

	Mental Health Services for CAREGIVER
	18
	3
	_
	1
	77

	Where did YOU receive these services?
	% At the Center
	% Somewhere Else 
	% I Don't Know

	
	3
	20
	3



	Satisfaction with Info/Updates on Status of Child’s Case (189 responses)

	
	% Very Satisfied
	% Somewhat Satisfied
	% Somewhat Dissatisfied
	% Very Dissatisfied
	% I don’t know

	14d. Info/Updates on the status of your child's case 
	50
	14
	4
	2
	4



	Caregiver Follow-up Survey Satisfaction Questions – Services for Child
	

	
	% Yes
	% No
	% I don’t know

	Would you have liked additional services for your child that were not offered by the Center?
	5
	87
	8



	Caregiver Follow-up Survey Satisfaction Questions – Services for Caregiver

	
	% Yes
	% No
	% I don’t know

	Would you have liked additional services for yourself that were not offered by the Center?
	6
	88
	6



	Caregiver Follow-up Survey Satisfaction Questions – Services for SELF

	
	% Yes
	% No
	% I don’t know

	Was there anything that the Center staff could have done better to help you or your child?
	8
	87
	6



	Caregiver Follow-up Survey Satisfaction Questions - General

	
	% Strongly Agree
	% Somewhat Agree
	% Somewhat Disagree
	% Strongly Disagree
	% I don’t know

	The staff members at the Center have been friendly and pleasant. 
	99
	1
	-
	-
	-

	As a result of our contact with the center, we knew what to expect in the days and weeks that followed.
	79
	13
	4
	3
	2

	Since my first contact with the center, center staff has been available to answer any questions I had.
	85
	10
	1
	<1
	4

	Overall, the services I have received from the center thus far have been helpful to me and my child.
	86
	10
	-
	1
	3

	I feel I have received information that has helped me understand how I can best keep my child safe in the future.
	84
	11
	-
	1
	4

	I feel that the center has done everything it can to assist my child and me.
	89
	8
	1
	<1
	2

	If I knew anyone else who was dealing with a situation like the one my family faced, I would tell that person about the center.
	93
	4
	<1
	<1
	2





[bookmark: _Toc1748646187]MDT Survey
From July 1, 2023 to June 30, 2024, participants have collected 166 of these surveys.
	MDT Survey Demographics

	Professional Discipline

	Law Enforcement
	35
	22%

	Child Protective Services
	24
	15%

	Medical Professional
	6
	4%

	Prosecution
	17
	11%

	Mental Health Professional
	11
	7%

	Advocate
	37
	23%

	Forensic Interviewer
	10
	6%

	CAC Administrative Staff
	6
	4%

	Probation/Court Personnel
	1
	<1%

	School Personnel
	8
	5%

	Other
	6
	4%

	How long have you worked with the CAC Model at this center?

	Less than 1 year
	14
	9%

	1 to 3 years
	46
	29%

	4 to 6 years
	39
	24%

	7 years or more
	61
	38%





	MDT Survey Satisfaction Questions – General

	
	% 
Strongly Agree
	% Somewhat Agree
	% Somewhat Disagree
	% 
Strongly Disagree

	Team members willingly share information relevant to our cases.
	88
	10
	<1
	<1

	I can provide input during the forensic interview process.
	71
	11
	2
	-

	Members of the multidisciplinary team demonstrate respect for the perspectives and informational needs of other team members.
	84
	11
	3
	<1

	The CAC model fosters collaboration on the multidisciplinary team.
	89
	10
	<1
	-

	Team meetings are a productive use of my time.
	80
	14
	4
	<1

	Case review team meetings help me with my work on cases.
	73
	18
	1
	1

	Other team members understand my role on the team.
	75
	20
	3
	1

	I believe the clients served through the center benefit from the collaborative approach of our multidisciplinary team.
	90
	8
	1
	-

	My supervisor/agency is supportive of the Children's Advocacy Center concept and the work of the multidisciplinary team.
	87
	10
	-
	-

	All members of the multidisciplinary team are actively involved in cases relevant to their role.
	68
	23
	8
	1

	Resources provided by the center help improve work on our team’s cases.
	83
	16
	<1
	-

	The center provides an environment where I feel safe expressing my concerns or making suggestions about the functioning of the multidisciplinary team.
	83
	12
	3
	<1

	I can get the information I need to fulfill my areas of responsibility on cases.
	79
	16
	2
	<1

	Other team members turn to my agency for information, expertise and direction.
	77
	18
	2
	2







[bookmark: _Toc2146605500]CAC Budgets
CAC Operating Budgets for Fiscal Year 2023-2024 ranged from $144,840 to $954,410. 
Note: This data does not include the state chapter. 

[bookmark: _Toc355888378]Incomes
	CAC Income Amounts by Category and Fiscal Year

	
	FY 23-24
	% Increase/Decrease from previous FY
	FY 22-23

	Organizations  
	$14,000
	+367%
	$3,000

	Municipality Funding 
	$42,000
	+56%
	$27,000

	Crime Victims Comp. 
	$0
	-100%
	$10,000

	Corporations 
	$494,096
	+136%
	$209,022

	Earned Income 
	$519,438
	+5%
	$494,068

	Other 
	$140,615
	-22%
	$179,909

	County Funding 
	$855,188
	+44%
	$593,448

	In-Kind 
	$45,230
	+25%
	$36,136

	United Way 
	$233,764
	-5%
	$246,514

	Donations/ Fundraising 
	$705,627
	+34%
	$527,994

	Foundations 
	$836,212
	+17%
	$716,024

	State Grants 
	$2,125,454
	-0.24%
	$2,130,466

	Federal Grants 
	$3,912,987
	+1%
	$3,856,761

	TOTALS
	$9,924,611
	+10%
	$9,030,342



	Number of CACs with Income Source

	
	# of CACs in FY 23-24
	# of CACs in FY 22-23

	State Grants
	21
	21

	Federal Grants (VOCA, JJDP, NCA, etc.)
	20
	20

	County Funding
	8
	8

	Municipal Funding
	3
	2

	Foundations
	16
	17

	Crime Victims Compensation
	0
	1

	Corporations
	5
	4

	Donations/Fundraising
	14
	13

	United Way
	10
	9

	Organizations (Junior League, Rotary, etc.)
	5
	2

	In-Kind
	4
	4

	Earned Income
	4
	3

	Other (example: training income)
	4
	7






	Number of CACs with Income Source

	
	% CAC Budgets FY 23--24
	% CAC Budgets FY 22--23

	State Grants
	21%
	24%

	Federal Grants (VOCA, JJDP, NCA, etc.)
	39%
	43%

	County Funding
	9%
	7%

	Municipal Funding
	<1%
	<1%

	Foundations
	8%
	8%

	Crime Victims Compensation
	0%
	<1%

	Corporations
	5%
	2%

	Donations/Fundraising
	7%
	6%

	United Way
	2%
	3%

	Organizations (Junior League, Rotary, etc.)
	<1%
	<1%

	In-Kind
	<1%
	<1%

	Earned Income
	5%
	5%

	Other (example: training income)
	1%
	2%






[bookmark: _Toc1967562940]Expenses

	CAC Income Amounts by Category and Fiscal Year

	
	FY 23-24
	% Increase/Decrease from previous FY
	FY 22-23

	Equipment
	$12,800

	+94%
	$6,590


	Contractual Services
	$252,474

	-17%
	$304,502


	Training/ Travel
	$254,725

	+21%
	$211,083


	Operational Expenses (rent, supplies, utilities, organizational insurance, etc.)
	$1,530,575
	-3%
	$1,575,195

	Personnel (including taxes & benefits)
	$6,852,665
	+17%
	$5,848,279

	TOTALS
	$8,911,966
	+12%
	$7,964,204







New Children Served by Year

New Children Served	
2018-19	2019-20	2020-21	2021-22	2022-23	2023-24	4544	4404	4604	4703	4879	4909	



Children with Reported or Suspected Disabilities

Children with Reported or Suspected Disabilities	
Kids w/ reported disabilities	new kids served without reported disabilities	1489	3418	
Alleged Offender Relationship to Victim

Series 1	
Unknown Person (STRANGER)	Unknown Person (UNIDENTIFIED)	Step-Parent	Parent's Boyfriend/Girlfriend	Other Relative	Other Known Person	Parent	64	171	371	414	852	892	2071	


Alleged Offender Age

Alleged Offender Relationship to Victim	
Under 13 years old	Unknown Age	13-17 years old	18+ years old	210	252	386	3412	



Disclosure During Forensic Interview	


Abuse Disclosed	No Abuse Disclosed	3046	1549	
Percent of Total New Children Served & Types of Alleged Abuse

2020-21	
Other Abuse	Drug Endangerment	Neglect	Witness to Violence	Physical Abuse	Sexual Abuse	0.09	0.21	0.15	0.21	0.32	0.54	2021-22	
Other Abuse	Drug Endangerment	Neglect	Witness to Violence	Physical Abuse	Sexual Abuse	0.09	0.15	0.13	0.19	0.25	0.52	2022-23	
Other Abuse	Drug Endangerment	Neglect	Witness to Violence	Physical Abuse	Sexual Abuse	0.11	0.14000000000000001	0.16	0.18	0.25	0.5	2023-24	
Other Abuse	Drug Endangerment	Neglect	Witness to Violence	Physical Abuse	Sexual Abuse	0.13	0.16	0.16	0.21	0.28999999999999998	0.48	



% New Children Served Receiving Medical Evaluation

% WV New Children Served Receiving Medical	
2018-19	2019-20	2020-21	2021-22	2022-23	2023-24	0.16900000000000001	0.14599999999999999	0.14000000000000001	0.124	0.1	6.5000000000000002E-2	% WV Receiving Medical with Hospital-Based CACs (Hoops 	&	 CAMC) Removed from Calculation	
2018-19	2019-20	2020-21	2021-22	2022-23	2023-24	8.3000000000000004E-2	7.5999999999999998E-2	0.06	5.8999999999999997E-2	5.2999999999999999E-2	5.0999999999999997E-2	% New Children Served Nationally Receving Medical	
2018-19	2019-20	2020-21	2021-22	2022-23	2023-24	0.249	0.246	0.24099999999999999	0.24099999999999999	0.23400000000000001	0.24	



% New Children Served Initiating Therapy

% WV New Children Served Initiating Therapy	
2018-19	2019-20	2020-21	2021-22	2022-23	2023-24	0.26400000000000001	0.29099999999999998	0.253	0.218	0.17	0.18	% New Children Served Nationally Initiating Therapy	
2018-19	2019-20	2020-21	2021-22	2022-23	2023-24	0.27700000000000002	0.255	0.28499999999999998	0.27600000000000002	0.29499999999999998	0.307	



CAC Income Totals (2-Year Comparison)

FY 22-23	
Organizations  	Municipality Funding 	Corporations 	In-Kind 	Crime Victims Comp. 	Other 	Earned Income 	United Way 	County Funding 	Donations/ Fundraising 	Foundations 	State Grants 	Federal Grants 	3000	27000	209022	36136	10000	179909	494068	246514	593448	527994	716024	2130466	3856761	FY 23-24	
Organizations  	Municipality Funding 	Corporations 	In-Kind 	Crime Victims Comp. 	Other 	Earned Income 	United Way 	County Funding 	Donations/ Fundraising 	Foundations 	State Grants 	Federal Grants 	14000	42000	494096	45230	0	140615	519438	233764	855188	705627	836212	2125454	3912987	



FY 23-24 CAC Income Proportions

FY 23-24	

[CATEGORY NAME]
[PERCENTAGE]







Combined: Crime Victims Comp., Organizations, Municiplaity Funding, Corporations, In-Kind, Other	Earned Income 	County Funding 	United Way 	Donations/ Fundraising 	Foundations 	State Grants 	Federal Grants 	735941	519438	855188	233764	705627	836212	2125454	3912987	
Government vs. Non-Government Funding

Non-government Funding	

FY 22-23	FY 23-24	0.26	0.3	Government Funding	

FY 22-23	FY 23-24	0.74	0.7	



CAC Expense Totals (2-Year Comparison)

FY 22-23	
Equipment	Contractual Services	Training/Travel	Operational Expenses 	Personnel	6590	304502	211083	1575195	5848279	FY 23-24	
Equipment	Contractual Services	Training/Travel	Operational Expenses 	Personnel	12800	252474	254725	1530575	6861392	


FY 23-24 CAC Expense Proportions

Sales	



Equipment	Contractual Services	Training/ Travel	Operational Expenses 	Personnel 	12800	252474	254725	1530575	6861392	
Expense Category Proportions - 2 Year Comparison

Equipment	<1%

<1%

FY 23-24	FY 22-23	0	0	Contractual Services	

FY 23-24	FY 22-23	0.03	0.04	Training/Travel	

FY 23-24	FY 22-23	0.03	0.03	Operational Expenses 	

FY 23-24	FY 22-23	0.17	0.2	Personnel 	

FY 23-24	FY 22-23	0.77	0.73	



Page 5 of 73
NOTE: This document is for WVCAN internal use ONLY. It is not to be distributed/shared.	

image1.emf









